
 

WELCOME NEWSLETTER 3 
 
In our third Welcome Newsletter, you will find information on key events and activities 
organised by Ustinov College, things to do before you arrive, enrolment and ID verification, 
and the Consent Matters online course. 
 
We know this is a long email, but it provides really useful information. Please read it 
carefully; let us know if you have queries via the contact details at the end of the newsletter.  
 

MEET THE TEAM 
 
In each newsletter, we are introducing different team members – this week, we are 
introducing our Operations team: 
 
COLLEGE OPERATIONS MANAGER – IAN MACDONALD 
Ian can be found in the College Management Office and is available weekdays, during office 
hours. Ian manages everything to do with the operational side of the College and leads 
teams that look after the hospitality, services and housekeeping functions. The café and bar 
staff, porters and housekeepers are all committed to providing the highest quality of service. 
 
COLLEGE OPERATIONS TEAM LEADER – ZOE OSBORN 
Zoe supports the College Operations Manager with operational activities across Sheraton 
Park and Dryburn Court. Zoe ensures that College facilities/services run smoothly and line 
manages Housekeeping, Portering and Reception staff. Zoe works to ensure that the 
Operations Team are focused on delivering a quality student experience. 
 
RECEPTION HELPDESK ASSISTANT – ANNA GANGI 
Anna is the first point of contact for reception services and administration of the front-desk, 
including welcome service, professionally greeting students, staff, visitors and contractors 
and providing support, assistance, directions and information. Anna provides administrative 
support to the Operations Team to ensure the effective running of the College and its 
buildings to enhance the student experience. 
 
FOOD AND BEVERAGES SERVICE MANAGER – TRUDIE BALL 
Trudie deals with Ustinov College hospitality requests and is responsible for the daily 
running of the bar and the café. She organises catering and service support staff for social 
events such as mentor dinners and formals.   
 
HOUSEKEEPING  
The Housekeeping Team work hard to clean and service study bedrooms, offices and 
common areas of the College for students and commercial visitors. The team are 
responsible for cleaning and housekeeping services for both student and guest 



accommodation and conference meeting rooms. The team ensures that Service Level 
Agreements are maintained, with particular attention to comfort and satisfaction for all users.  
 
PORTERS 
The duty Porter is the key liaison officer for the College at most times but especially out of 
office hours and at weekends. The duty Porter ensures the general safety and security of all 
students, staff and visitors who may be impacted upon by the operations of the College. 
College Porters are also required to carry out routine maintenance and safety critical tasks 
when on duty, either individually or as part of a team. 
 

KEY EVENTS AND ACTIVITIES 

 
 
INDUCTION PLANNER 
Please note that the full programme of events and activities organised by Ustinov College 
and your Department can be found on the online Induction Planner:  
 
https://www.dur.ac.uk/experience/welcome/planner/ 
 
ENROLMENT AND ID VERIFICATION 
 
All students are required to enrol prior to commencing their programmes and as far as 
possible, in advance of arrival. You will not be able to complete ID verification or collect a 
campus card, unless you have completed online enrolment and uploaded a photograph. Full 
guidance on how to complete enrolment has been emailed to you and details were included 
in Newsletters 1 & 2. 
 
Once you have completed enrolment, new students will need to complete ID verification with 
College staff. ID verification will be taking place in the Seminar room at Sheraton House at 
the following times: 
 

• Wednesday 21 September 09:00 – 16:00 
• Thursday 22 September 09:00 – 16:00 
• Friday 23 September – 11:30 – 16:00 

 
Please remember to bring your student ID number beginning 000 and your ID with you 
(Passport, UK Driving licence, EU identity card). Once this process is completed you will 
receive your campus card. 
 
PGCE students – you are required to complete ID verification and collection of your campus 
card at your department. 

https://www.dur.ac.uk/experience/welcome/planner/


 
MBA students –the following specific dates and times have been arranged, in line with the 
MBA start date: 
 

• Monday 19th September 14:30-16:00 (Membership Office, Neville House) 
• Tuesday 20th September 14:30-16:00 (Membership Office, Neville House) 

 
If you have not received your username and password please check your email for a 
no.reply@durham.ac.uk email account. If you still have not received this, then please 
contact our admissions department through the applicant portal to ask for your admissions 
record to be finalised. 
 
WELCOME TALKS 
  
We are really looking forward to welcoming new students to Ustinov College for 2022-23!  
As part of our induction each year, we run Welcome Talks for new students, living in College 
and out. This year, sessions are running at the following dates and times – please note that 
the events on Friday are repeated events so you only need attend once (either virtually or in-
person). 
 
NOTE: 
Each session is open to any Ustinov student. Please note, however, that the virtual session 
is specifically aimed at students who are not living in College and may be unable to attend 
in-person sessions; this talk will not include College accommodation-specific information.  
 
The two in-person events will be applicable to both resident and non-resident students and 
will include residential specific content. If you are living in College, you are recommended to 
try and attend an in-person session.  
 

• Friday 23rd September 10-11:30 
Welcome talk (Venue: Sheraton House, Sheraton Park) 
A warm welcome to College by staff and GCR. Find out all you need to know about 
College life and have your questions answered. This session includes practical 
information to help you settle into life in Durham, the University and College.  
 

• Friday 23rd September 12:30 – 13:30  
Welcome talk (Venue: Virtual, via Zoom Webinar) 
A warm welcome to College that will provide relevant information to help you settle 
into life in Durham, the University and College but does not include residential 
information included in the other talks.  

 
(A link will be circulated nearer the time to enable you to join this live, virtual session. 
This talk will be recorded and shared online following the event.) 
 

• Friday 23rd September 15:00-16:30 
Welcome talk (Venue: Sheraton House, Sheraton Park) 
A warm welcome to College by staff and GCR. Find out all you need to know about 
College life and have your questions answered. This session includes practical 
information to help you settle into life in Durham, the University and College.  

 
• Saturday 1st October 10:00 – 11:00 

Welcome Talk (Keenan House Common Room)  
The College team will be delivering a welcome session for Ustinov couples and 
families residing at Keenan House, including information on how to settle into life at 

mailto:no.reply@durham.ac.uk


Durham, the University and College, as well as relevant operational information for 
Keenan House. 
 
We understand that families may wish / need to attend with younger members. 
Children are very welcome; refreshments will be available during the talk.  
 

COLLEGE PHOTOGRAPH & MATRICULATION 
 
There will be a College photograph taken before our Matriculation ceremony and all new 
Ustinovians are warmly welcomed to attend. This will take place in front of Neville House, 
Sheraton Park at 13:00 on Thursday 29 September.  Please arrive at least 30 minutes 
beforehand so that the team can prepare for the photograph to be taken.  
 
Matriculation is a non-religious celebration held at Durham Cathedral to welcome all new 
students to the University. The ceremony will be led by the Vice-Chancellor, Professor Karen 
O’Brien, and one postgraduate student from College will be invited to sign the Matriculation 
book on behalf of their peers. 
 
Students will walk down to the Cathedral after the College Photograph.  
 
Ustinov College’s Matriculation ceremony will be on: 

Thursday 29 September October 2019 at 15:15 

This will last for approximately 30 minutes and students are asked to dress smartly.  Ustinov 
College is not a gowned college.  It is not therefore necessary to wear a gown to the 
ceremony. 
 

GRADUATE COMMON ROOM UPDATE 
 
Welcome Events: If you're arriving at Ustinov, keep an eye on our Telegram Chat and 
Ustinov College 2022-2023 | Facebook for news of when our welcome desk will be 
around. We have a number of welcome events lined up for you in the bar including 
Games Night, Movie and Pizza Night, Karaoke, Icebreaker Quiz, Fancy Dress Party and 
much more. Keep an eye on our social media for more information on activities, dates, 
and times! 
 
GCR Elections: Our nominations are now open until 23:59 on Thursday 29th of 
September. You can see the roles up for nomination and submit a manifesto HERE. 
Further information about officer roles HERE. You'll also need to attend our GM on 
Sunday 2nd of October to run for a position. For more info, find us on social media (links 
above) or email our Chair at chair.ustinovgcr@durham.ac.uk. 
 
Formal Tickets: Induction formal tickets will be released Saturday 10th of September 
12:00 (noon). For ticket sales, follow the link to our FIXR page HERE. Formals are a 
great opportunity to dress up and meet your fellow Ustinovians. Don't worry if you can't 
make this one - we'll be running more throughout the year! 
 
Gym & Facilities: We know quite a few of you are keen to find out more about gym 
memberships. We're currently reviewing memberships for the new academic year and 
we'll have another update for you very soon! 
 
 
 

https://t.me/+sOKOyIz4BS82MzQ0
https://www.facebook.com/groups/1525023877931447
https://ustinovgcr.com/election-info/
https://ustinovgcr.com/officer-roles/
mailto:chair.ustinovgcr@durham.ac.uk
https://fixr.co/event/ustinov-induction-formal-2022-tickets-661124544


 
 

REMINDER - THINGS TO DO BEFORE YOU ARRIVE 
 

 
 

ARRIVING IN DURHAM  
 
Please complete the form below to let us know when you expect to arrive in Durham. This 
will help our College team to prepare for your arrival. 

• Arrivals form 

 
MEDICAL REGISTRATION 
 
You can find out all the essential information about registering with a doctor via Essential 
Medical information - Durham University  It is very important that you register with a doctor 
in the UK once you arrive in Durham.  
 
BANK LETTER REQUESTS 
 
For many international students, an important thing to do when arriving in Durham is open 
a bank account. You will need proof of student status, identification and confirmation of 
address in your home country and in Durham.  
  
HSBC: Use Banner Self Service to produce a pdf Bank Letter and Student Status Letter. 
This will allow you to open an account online.  
Lloyds Classic Account: You can set up an account online, using your BRP. They have 
facial recognition software to do the identify check. If this doesn’t recognise you as the 
person on the BRP, then you’ll get a reference number, which you can take into a Lloyds 
bank, to confirm your identity. Or you can print out a bank letter on University headed 
paper, get it signed and stamped by your College and take the letter and your passport 
into a branch of Lloyds. The name on your bank letter will have to match the name on your 
passport.  
Natwest:  No bank accounts for international students available.  

https://forms.office.com/r/2pppMmMWC9
https://forms.office.com/r/2pppMmMWC9
https://www.durham.ac.uk/colleges-and-student-experience/welcome-and-orientation/essential-medical-information/
https://www.durham.ac.uk/colleges-and-student-experience/welcome-and-orientation/essential-medical-information/


Barclays: Change your address with your ‘home’ bank to your address in Durham, which 
will be accepted as proof of address.. Alternatively, request a Council Tax letter from 
Durham County Council as proof of address.  
  
All major banks have branches in Durham. HSBC, the Islamic Bank of Britain and Lloyds 
offer Sharia compliant bank accounts.  If you have queries about opening a bank account, 
email: ustinov.membership@durham.ac.uk. 
 
 

CONSENT MATTERS ONLINE COURSE - MANDATORY 

 
 
Durham University recognises the significant impact of all experiences of sexual 
misconduct or violence and is committed to promoting a culture of respect in which sexual 
misconduct or violence is not tolerated and will be addressed.  The training programme 
offered to students and staff focuses on understanding what sexual violence is, how to 
intervene, and how to respond. 

Consent Matters: Boundaries, Respect, and Positive Intervention - MANDATORY 

This 1-hour self-paced online course covers the areas of consent, communication, healthy 
relationships, and bystander intervention. All new students (UGs and PGs) are required 
to take this course as part of their induction to the University. Students can find the 
course on Oracle Learning. Please ensure you complete the course either prior to arrival 
or as soon after you arrive as possible. You will not be able to participate in University 
sport or wider student experience activities until the course is completed online.  

Questions about the course should be directed to the Student Support Team at 
ustinov.studentsupport@durham.ac.uk. 
 
Security and Safety at Durham 
 
Whilst the College and University will do all that we can to ensure your safety, make sure 
you do all you can to stay safe: 
 
Security and Safety at Durham (office.com) 
 

mailto:f.l.lowe@durham.ac.uk
https://ehjb.fa.em2.oraclecloud.com/hcmUI/faces/deeplink?objType=WLF_LEARN_LEARNING_ITEM&action=NONE&objKey=learningItemId%3D300000347756443.
mailto:ustinov.studentsupport@durham.ac.uk
https://sway.office.com/1JyOlMWHX7a6mkkt?ref=email


OPPORTUNITY TO WORK IN COLLEGE 
 
Ustinov College is looking to recruit new members of staff to work in the bar/cafe to 
cover busy periods in the evenings. The hours available will include weekday evenings 
and weekend work. There are no guaranteed hours available; hours will be as required. 
 
Desirable criteria are: 

• Experience in bar or catering work 
• Basic food hygiene certificate 

 
Successful applicants must be available to attend training; this will be during normal day 
time working hours. If you are interested or have any questions, please email 
ustinov.hospitality@durham.ac.uk 
 
Please include the following: 
 

• Covering letter including details of relevant experience and why you want to work 
in the bar/café 

• CV 
• National Insurance Number (if you have one)  

 
  

QUESTIONS? 
 
If you have any questions before your arrival, please contact: 
 

• Accommodation and Membership   ustinov.membership@durham.ac.uk  
• Arrivals      ustinov.membership@durham.ac.uk  
• General Enquiries     ustinov.college@durham.ac.uk 

 
You can also view our Frequently Asked Questions webpages at: 
 
https://www.durham.ac.uk/colleges-and-student-
experience/colleges/ustinov/welcome/frequently-asked-questions/ 
 

mailto:ustinov.hospitality@durham.ac.uk
mailto:ustinov.membership@durham.ac.uk
mailto:ustinov.membership@durham.ac.uk
mailto:ustinov.college@durham.ac.uk
https://www.durham.ac.uk/colleges-and-student-experience/colleges/ustinov/welcome/frequently-asked-questions/
https://www.durham.ac.uk/colleges-and-student-experience/colleges/ustinov/welcome/frequently-asked-questions/

