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Engaging Young People in

Museum Learning

Good practice guidelines and recommendations for anyone working with
museums, schools and universities in Jordan

Executive summary

This document is infended for decision-makers and professionals working in and around museums,
schools and universities in Jordan. It makes a series of recommendations for strengthening the place of
museums in Jordan as educational institutions, while also identifying existing Jordanian good practice
in museum education, undertaken for the social and cultural benefit of Jordan’s young people. These
recommendations and guidelines stem from a collaborative Jordan/UK, two-year, research and
development project, designed with precisely these outcomes in mind.

We identify a set of stakeholders and needs that are key to enhancing museum education in Jordan.
These include the Department of Anfiquities, the Ministry of Tourism and Anfiquities, the Ministries of
Educatfion and Higher Education, the Ministry of Culture, the Jordanian Museum Associafion,
non-governmental (private) museums, heritage organisations and cultural centres, libraries, universities,
authors of national curriculum guidelines and textbooks, school principals and teachers, and museum
staff, without forgefting young people, who represent Jordan’s future citizens. In particular,
decision-makers are called on take action in supporting the development of a new cohort of museum
educators, endowed with the necessary competencies and financial resources to fransform museums
in Jordan into providers of quality youth engagement and learning. Partnership working on various
levels is advocated as an especially effectively way to enable widespread progress to be made. A more
cohesive and communicative museum sector in Jordan is also called for, with a new educational
agenda. More specifically, a set of tfried-and-tested, Jordanian, good practice guidelines are presented,
all of which are achievable by museums in Jordan in the short-term and at low cost.

vBackground fo the Guidelines and recommendations

Back in March 2019, a ground-breaking research and development project entitled "Learning from
Multicultural Amman: Engaging Jordan'’s Youth” was launched, with the support of a Newton-Khalidi
grant awarded by the UK's Arts and Humanities Research Council (AHRC).The key aims of the project
were to identify Jordanian good practice in museum education, and to form effective partnerships
between educational institutions (museums, schools and universities) in order to create together better
opportunities for young people to engage with their heritages, to learn about their culturally diverse
pasts, and fo shape their future identities as Jordanian citizens.

In practice, a partnership of six institutions from Jordan and the UK undertook a series of fraining and
experimental activities intended to reinvigorate museum education in Jordan over a two-year period,
all of which have informed these Guidelines. Founding partners comprised: the Department of
Antiquities, The Jordan Museum, Durham University, the Hashemite University, the University of Jordan,
and Sela for Training and Protection of Cultural Heritage. Over fime, a large and expansive group of
Jordanian museums and heritage institutions then joined and participated in our work, whose impact
continues o be felt throughout the sector. These Guidelines are infended to cement and sustain that
process.
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The project, which was shortlisted for the 2020 Newton Prize, focused on two main set of activitfies:
capacity building for museum staff related to education, and the implementation and evaluation of
some innovative educational activifies held at museums and online involving schoolchildren and
university students.

Capacity building fook the form of a series of fraining events. The first of these was organised in July
2019. It was a four-day tfraining programme delivered by UK and Jordanian experts for Jordanian
museum staff on museum communication and education. This was hosted by four museums (Royal
Tank Museum, Royal Automobile Museum, Salt Historical Museum, and the Jordan Museum). An
unprecedented 45 trainees attended, from 20 museums all over Jordan. Another training programme
was held in the UK in October 2019, focussed on experimenting with educational activities in museums
in practice. Twenty-four Jordanian colleagues participated in this from 17 institutions and museums.The
third and final training was done mostly online (due to restrictions imposed around the Covid19-
pandemic) over a period of four days, faking place in December 2019 and February 2020.The first two
days were organised by The Jordan Museum.They focussed on museum learning during Covid19-, and
on how fechnology can play a role in connecting with the public and engaging youth in museum
collections. Several museums produced short educational films for schools, which were presented and
discussed in a one-day workshop hosted by the Department of Antiquities. The fourth and final day of
the training was delivered by the Children’s Museum, to experiment with film production apps and
marketing strategies through social media. Over 35 individuals attended from 17 institutions and
museums.

The first training programme
on Communication and
Education in Museums hosted
by the Salt Historical Museum.

2019

The second training
programme on Experimenting
with Educational Activities in
Museums held in Durham
historical city, UK .

2019
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Affer each training programme, a set of practical activities took place, experimenting with the concepts
that had been discussed.

For example, in November 2019, with Ministry of Education approval, staff of the Jordan Archaeological
Museum, in collaboration with our project partners and students in architectural heritage from the
Hashemite University, collaboratively planned and delivered an educational event at the museum for
30 visiting girls from Balgis primary school.The children engaged in active learning, by working with the
students fo create logos for the Amman citadel, fo think about the building methods represented by the
architectural remains, and to discuss a carving of the Greek goddess Tyche found there and displayed
in the museum. In this way, important connections were made between the museum and the citadel
archaeological site (where the museum is situated). The event culminated in the children being
rewarded with museum souvenirs.

An educational activity held
collaboratively between the
Jordan Archaeological Museum,
the Hashemite University and
Balgis Primary School about the
Citadel archaeological site.

2019

It also led to the production of an illustrated children’s storybook written by Jordanian author, Rasha
Dababneh, entitled “Karam and the Hand of Hercules”. This was designed to raise children’s awareness
of Jordan’s archaeological heritage, including fragments of a gigantic Roman statue found in the
Temple of Hercules on the Citadel.

Karam and the Hand of
Hercules, a storybook by Rasha
Dababneh aimed towards
increasing children’s awareness
| of their cultural heritage in

ailys Ly :a s Jordan.
wiBip elasd agu) 2021
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In December 2020, five of our frainees, supported by members of the project team, went on fo produce
short films about objects in their museums, each one felling a story for children to engage with. Our
project partner, Sela for Vocational Training and Protection of Cultural Heritage, also created a series of
archaeological activities centred on mosaic making, pottery conservation, pottery making, and a
mock excavation, each supported by educational toolkits, archaeology-themed toys and
accompanying activity booklets, to be used at schools, museums and archaeological sites in Jordan.
They then worked with schoolchildren of different age groups and their teachers fo pilot and evaluate
these activities and products.

Children participating in the
project activities on making
mosaics using learning
resources created by Sela for
Training and Protection of
Cultural Heritage.

2021

Stratigraphy boxes designed
and produced by Sela for
Training and Protection of
Cultural Heritage.

2021

These good practice Guidelines stem, then, directly from that reflexive and constructive process of
fraining. discussion, implementation and evaluation of museum educational activities.They represent a
fruitful blend of local and intfernational good practice adapted to the Jordanian context. Anyone who
works in or around a museum, school or university who is interested in enhancing the engagement of
Jordan’s youth with their heritages and in learning about Jordan's past is therefore warmly encouraged
fo work with these Guidelines, and to contribute to their further development.
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”AVision for Enhancing the Educational Role of Jordan’s
Museums

Young people, teachers, museum and heritage professionals, and decision-makers in Jordan need a
vision: one that recognises and promotes the educational value of museums to make a positive
difference to the knowledge and identities of young people; one that sees museum staff playing a
proactive role in engaging with the requirements of diverse learners; and one that sees fundamental
structural change as both necessary and achievable.

Our project identified the following needs and stakeholders that are key o enhancing museum
education in Jordan:

m The museum sector's leadership, namely the Department of Antiquities (DoA) and the Ministry of
Tourism and Antigquities (MoTA), should modify its predominant view of museums as storage spaces
for collections of antiquities and display spaces for fee-paying tourists to one that values museums
as welcoming, engaging, communicative and educational spaces for Jordanian people. Museums
have so much potential to add meaning and value to citizens’ senses of identity, belonging and
wellbeing; a potential already demonstrated by scattered local initiatives that would flourish with
official recognition, co-ordination and investment.

m Leading institutions in the heritage and education sectors, namely the DoA and the Ministry of
Education (MoE), should affirm their support for the educational role of museums, articulated
through their institutional strategies, legislation, vision and mission statements, guidelines, budgets
and social media messaging. They have nothing to lose and much to gain from promoting the
value of museums as relevant educational institutions, and by encouraging their educational
outfreach programmes targeted at local communities.

yERY The MoTA should include museums in their infernal tourist itineraries, and offer support in offering
plons and programmes for re-branding and marketing museums to the Jordanian public.
Museums are rich cultural and educational resources represented by outstanding collections and
dedicated staff with ample knowledge and experience.

m Authors of national curriculum guidelines and school fextbooks should include museum educators
and should present museums and their large and diverse collections as important sources of
primary historical information within the broader education system. Schoolchildren love and
remember their visits to museums.

Teachers should be infroduced to museums as educational resources that will support their
teaching. Active learning through museum visits can offer a powerful means of reinforcing and
extending messages first delivered in the classroom and through fextbooks.

Museums should work closely with teachers, during the course of scheduling visits, to provide them
with simple suggestions about how fo use the museum as an educational resource that can help
deliver lesson objectives and parts of the curriculum, centred on educational programmes and
activities, and avoiding a generic four guide approach. Well-planned visits designed
collaboratively give museum visits real educational purpose that serves curricular objectives.

vEWE) Young people should be stimulated intellectually through a diversity of learning experiences,
including those offered by museums that have the potential to shape their senses of identity; but
they must be guided and supported in that process of self- and cultural discovery. Schoolchildren
learn best from museums when prepared in advance of museum visits, and when those visits are
followed-up with activities back in the classroom.
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Taking Action on Human and Financial Resources in
Museum Education

Achieving quality youth engagement and learning in museums depends on educational staff who
have the necessary competencies and financial resources to do the job. We therefore call on
decision-makers to take the following actions:

Acknowledging, supporting and capitalizing on Jordanian museum staff who passionately want to
help their fellow citizens learn more about their heritages.

Providing formal and regular tfraining in museum education for museum staff, schoolteachers and
volunteers, starting with the basics, and with planned progression related to job competencies and
career paths.

Appointing additional dedicated education officers in museums, with certified experience and
skills, along the lines of the education officer role recently established by the Jordanian Civil Service
Bureau.

The precise job title and description should be agreed on in the museum sector, and

incorporated in organisational structures in the Department of Antiquities and in
non-government (private) museums.

Each museum should have at least one member of staff dedicated to education and public
engagement, in addition to the museum curator whose role should remain centred on
management and research. For DOA museums, assigning one member of staff fo cover
museum education at two or three museums in each region would be a good starting point.

In larger museums, particularly non-government (private) museums, an education department
might be required to undertake that responsibility.

Defining a career path in museum education with levels, formal job descriptions of responsibilities,
education, experience and competencies required.

EEE) Defining museum staff roles and responsibiliies, organisational structures and  lines  of

communication will ensure that each member of staff excels in their specialist area, yet works
as a team member when a combination of competencies are required.

Formalising museum education roles will help define capacity development and fraining
needs and identify strengths and areas to improve.

Managers could then use these defined roles as a basis for performance indicators used in job
appraisals and promotions.

EB) suilding a sustainable workforce for the museum sector.

Museum-related degrees at both Batchelors and Masters levels are currently offered by several

universities in Jordan.There already exists, then, a ready and continuous supply of enthusiastic
new graduates that can feed into the museum sector.
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Other degrees, such as marketing. IT and architecture, also fit easily info the multidisciplinary

nature of museum work.

m These university students should be encouraged and offered support to enfer the museums job

market, from early on in their studies, through vocational training embedded in their degree
requirements and through voluntary work experience. This will enhance their employability and
career development: by providing them with knowledge, skills and experience of reallife
working environments, and by building future-oriented communicative and supportive
professional networks.

Providing adequate financial support for museum education is, of course, essential to establish and
sustain these human resources, and - in furn - museums’ provision of educational programmes and
activities. The relatively small price is worth paying for actions that have the potential fo make
positive differences to the lives of our future citizens.

A fransparent annual budget allocation and petty cash for each museum is vital for museums
to plan ahead and be creative in developing their educational services for the benefit of young
people.

Some financial support should be fed into creating dedicated learning spaces and basic fools
fo be used in educational programmes, such as tables, chairs and stafionery.

Some funds could be directed to ensure museums develop their knowledge and training
through membership of relevant professional organisations and through access to learning
resources.
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”The Benefits of Partnership WorkingMuseum Education

Partnership working is a very effective way to enable Q ‘[Partnership working] is vital as one

organisations, groups and individuals to work tfogether hand cannot do much. Partnerships
constructively, with diverse and common goals, while make difficult tasks easier, help to
making efficient use of limited resources. In practice, we achieve what is desired and motivates
see the potential for developing effective partnerships people to work and initiate ... every
relating fo museum education on at least five levels: partner does their role to achieve the

work and goal and successes fo
promote the importance of museums in

m Partnerships between the DoA and MoE, formalised the education system, to attract a bigger
through Memorandums of Understanding (MoU), audience to fransform the museum
are key to meeting the needs of museum building fo a point for exceptional
education in the Jordanian context. They would cultural activities platforms.”
serve fo:

(Taher Gunmien, Jordan Archaeological Museum)

m Facilitate approval processes for school visits to
museums, and museum outreach programmes _ )
to schools. Here, the Activities Directorate in the ~ (Q “Partnership completes the work, it

MoE stands out as a key partner to include, so leads to sharing expertise and
that museums can be considered in their benefits from other experiences and
annual plans. learning from it, to diversity with ideas

in new and innovative ways.

EBE®) Persuade members of national curriculum (Sate’ Masadeh, Karak Archaeological Museum)
committees to incorporate museum collections
and visits as complementary learning
resources and activities delivered outside the
classroom.

EBEE) ctroble museums to prepare visitor and education programmes related fo the curriculum and
scheduled according to the school year.

EBRYD) ctrpower teacher frainers fo include museum education in their courses.

Encourage teachers to use museum collections and visits as learning resources to support their
teaching.

m Partnerships between museums and schools facilitate communication in which each partner
understands the other’s needs.These help because:

E¥EP) Tcochers need information and guidance fo organise a museum visit that serves their
educational goals. In practice, museums could communicate with teachers by telephone,
through a preliminary visit to the museum, and through a museum education resource pack
with steps fo follow.
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Museum staff might need teachers to organise their school parties info smaller groups. identify
any children with special needs, and supervise the children during their visit.

Museum clubs could then be established for children, either at the museum or at school, to
sustain the children’s engagement with museums and their collections beyond the visit itself.

Partnerships between museums - especially between governmental museums and non-governmental
museums - create a mutually beneficial professional development environment, partficularly given
the variability in their educational practices.This is because:

They constructively help to recognise and bridge the disparities (notably in funding, but also
autonomy) between government and non-governmental museums.

They encourage staff visits to each other's museums and heritage sites, including crifical
thinking about their strengths and weaknesses, and discussion of beneficial cross-institutional
collaborations.

They help to share and discuss news of professional issues, debates and developments,
particularly through use of social media (e.g. WhatsApp and Facebook).

They provide opportunities for the mentoring and development of less experienced staff by
colleagues situated outside their immediate line management structure.

Partnerships between museums and universities, enabled by an MoU between the Ministry of Higher
Education (MoHE) and the DoA, can help integrate future generations of locally trained university
students info the museum sector.The shared benefits of this are that :

Museums would be reinvigorated by an enthusiastic and talented younger generation, whose
members are eager to contribute fo various aspects of modern museum work, including
communicating effectively with schoolchildren, enhancing displays through digital modelling.
deepening knowledge of collections through research, and promoting museums and their
activities through social media.

University students would become more employable within the museum and heritage sector,
both nationally and internationally, by gaining relevant work experience, developing their skills
and expanding their professional networks.

m Partnerships between museums and other cultural institutions, such as libraries, cultural centres, art
galleries and NGOs such as the Friends of Archaeology and Heritage and companies like Sela for
Vocational Training and Profection of Cultural Heritoge, can likewise mutually stimulate creativity,
professionalism and resilience. This is because:

Museums share common aims and principles with many other cultural institutions, so working
fogether opens up opportunities for constructively sharing ideas, programmes, expertise and
resources.

Working together, these Jordanian institutions could reduce their dependency on international
development projects and foreign ‘aid’.
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Establishing a Cohesive and Communicative Museum
Sector in Jordan

Examples of good practice already exist in the Jordanian museum sector. For the workforce as a whole
fo raise its professional standard to an international level, however, museum staff need a more
communicative and cohesive working environment. We envisage this as one where staff can access
information on worldwide museum education theory and practice, learn about local good practice in
and around Jordanian museums, reflect critically on their own practices, question and debate current
issues affecting public engagement, and share constructive ideas about ways to improve. To achieve
this, we recommend the following structural developments in the sector:

m The Museum Directorate at the DoA would become more effective by being given direct responsibility
for museums, while still maintaining communications with the DoA's archaeological directorates. This
would ensure that museums receive the attention and support appropriate to their needs, as institutions
that are clearly distinct from archaeological sites, despite their partly overlapping areas of interest.

m The Jordan Museums Association, inaugurated by HRH Princess Sumaya bint El Hassan, its honorary
president, in May 2021 is a much-needed body that has great potential to serve as a focal point and
umbrella helping tfo:

Add strength and cohesion to the museum sector. This is currently characterised by a mix of
management and funding systems (government/non-governmental) and a variety of
collections (including archaeology. folklore, history and art), but shares a common cultural and
educational purpose.

Create opportunities for professionals across the museum sector to communicate (in person
and online, through workshops and conferences, newsletters and journals, and social media),
in order to raise concerns, debate, share experiences and increase collaboration, for the
professional benefit and growth of themselves, their institutions and the wider sector.

Provide a safe space in which to engage in a reflexive process: one that reconsiders the basics
of museum principles and practice, and raises fundamental questions rarely discussed before.
For example, what is the purpose of museums, particularly in the Jordanian context? How can
museums and their collections play a more effective part in enhancing the lives of the
Jordanian public ? What kind of stories should be fold through museum displays, and should
these continue to be ordered chronologically? What distinct stories do different museums and
collections have to fell about the past and present? What new research should be undertaken
on museum collections to enable new historical narratives to be constructed that are relevant
fo the inferests and concerns of modern Jordanian society?

Build international bridges to museum professionals in other countries, in order to share good
practice, especially between museums in the Arab world.

Infroduce an agreed standard of practice and an accreditation scheme for assessing museum
work and recognising good practice, ranging from collections care fo educational
programmes.

Provide small grants to encourage collaborative, creative and socially impactful work, including
in museum education.
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uMuseums Can Engage Young People in Learning

Even while waiting for some of these proposed
structural changes to occur, museums and their staff
can immediately take some steps to engage more
effectively with their young visitors. Our advice is to start
by making small changes through simple, achievable
and affordable actions. All of the recommendations
below are inspired by our project participants’ efforts to
identify and prioritise good museum education
practice suited to the Jordanian context.They include:

Arficulating individual museum mission statements
that aoffrm a commitment to public engagement
and then refer fo more specific educational policies.

Creatfing an annual plan and schedule for an
educational programme or set of activities, with a
budget attached. Approvals from the DoA and MoE
for their annual provision can be sought at the start of
each year.

Recognizing that Jordanian museums hold some
amaizing collections of artefacts: ones that are full of
potential to develop more culturally diverse narratives
of the nation’s past.

Using collections fo creafe thematic temporary
displays and activities, focussed for example on just
one object, stfory and learning outcome, in contrast
fo more generic and comprehensive guided fours of

O

“Trying to change the conventional
museum role from being places to
protect objects to a beautiful space for
learning and enjoyment and atiractive
to the visitor.”

(Taher Gunmien, Jordan Archaeological Museum)

“Before [the project’s training
programme], museum promotion
was understood for visitors or for
tourists, but now it is understood to
include all community segments,
engage local communities, the youth
and school children.”

(Bilal Boreeni, Head of Museum Department, DoA)

Museum collections represent identities
for all countries and through them we
can study various cultures and ways of
living.”

(Mahmoud Al Mahameed, Jordanian Museum of

Popular Traditions)

“[Following the project's training] Ahmad
went straight away fo meet the activity
coordinators of all three schools in Umm
Sayhoun, obtain the school curricula and
asked me to draft together a new
activities program tied fo curricula to
propose to schools. He has got the

museums. preliminary approval of two out of three
schools and he has prepared all
necessary paperwork to be submitted

Reaching out directly to feachers to explain how Lt vEmls

museum collections and displays can be used fo
support their feaching, to provide them with
educational materials for their visits, and to arrange
follow- up, post-visit outreach work.

(Elena Ronza, Sela for Vocational Training and
Protection of Cultural Heritage)

Establishing a structured schools education programme, including a booking form, a museum staff
contact list, programme descriptions, lesson plans with links to the National Curriculum, learning
resources, collections-related craftwork activities in the museum resulting in souvenirs that the
children can take home, and feedback forms. Documentation is important here, so that other
museum staff can deliver and develop this work in the future. It is also worth noting that it is really
possible fo undertake effective activities on a low budget.
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Teaching lessons in museums that are different to
those taught at school. Museum objects are key to
this. Show-and-tell activities in particular are
effective in provoking curiosity, questions and deep
learning.

Developing an educational collection of objects,
either by making replicas (e.g. through 3D
printing) or by using duplicate, domaged and
decontextualized objects of limited research value,
such as fragments of surplus pottery.

Gradually re-working fexts, object arrangements
and images in permanent museum displays to
make them more accessible to diverse visitors,
including learners of different ages.

Building up online learning resources, including
films focussed on selected museum objects, which
museum staff can actively share with schools but
also make available to the wider public. Many
museums have excelled in this during the Covid19-
pandemic.

O “"When | asked university students why

they know litle about heritage and
archaeology, they would say, in school,
we used to go over it very quickly or skip
the lesson due tfo limited time in the
school calendar. By creating such an
engaging activity with museums,
schoolchildren and university students,
the result is better. Students would find
enjoyment in learning through the
museum and would stay with them in a
way that is very different from
memorising information from a school
subject or curriculum, rather a
participation in an activity with others
from the community that is beneficial
and enjoyable at the same time.”

(Fatma Marrii, University of Jordan)

QO “Unconventional teaching fechniques in

museums are important for learning,
communicating information in a short
period of time using impactful approach
that is exciting for pupils and helps them
understand.”

(Hana Lafi, Jordan Archaeological Museum)

Communicating with the public fo fell them about the museum’s collections and activities,
especially to encourage visiting and engagement by members of local communities. Museum
marketing through social media (e.g. Facebook, Twitter and Instagram) is increasingly effective
here.
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" Case study

The purpose of this case study, which centers on a local school visit to the Jordan Archaeological
Museum in February 2023, is to demonstrate how our Guidelines really can be put info practice
successfully.

Pupils from Balgees Primary
School visiting the Jordan
Archaeological Museum,
accompanied by teachers,
museum staff, and heritage
professionals.

2023

Partners and permissions

Our Guidelines emphasize the potential and benefits of developing partnerships relating to museum
education in Jordan on multiple levels. But how can this be achieved in practice?

In our case study, a catalytic part was played in this process by Dr. Taher Gunmien, Curator of the
Jordan Archaoeological Museum in Amman. This is a government museum managed by the
Department of Antiquities.To secure official permission and transportation for a proposed educational
visit fo the museum by a class from the local Balgees primary school, Dr. Taher had to contact and
persuade a range of stakeholders, then discuss and agree plans with them, both verbally and through
formal written correspondence. The key players he communicated with were the headteachers of
Balgees school, the Director of Amman Archaeology Directorate at the Department of Antiquities, the
Director of the Educational Activities Directorate at the Ministry of Education, and the Director of the
Directorate of Education for the Qasaba of Amman District at the Ministry of Education.
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Permission for the school trip was granted but did involve a complex process. It ulfimately succeeded
due fo the communication skills and tenacity of the museum curator, combined with a recognition by
the stakeholders of the value of the proposed educational activity.

Parallel to this official process, Dr. Taher communicated with our project partner, Sela for Training and
Protection of Heritage, a Jordanian NGO with extensive experience of working with schools.They played
a key role here in facilitating communications and in helping to plan the educational activities.

Training and problem-sharing

All museum staff benefit from opportunities to refresh their knowledge, share examples of good
practice, and discuss the challenges they face. For museum education, training can usefully remind
staff of key principles and practices. Examples include emphasizing the importance of creating
museum mission statements, identifying the museum'’s audience and their needs, and communicating
effectively with children through both inquiry-based leaning and engaging museum labels.

The day before our case study’s school visit, five curators of Department of Antiquities museums,
including Taher, participated in a refresher training course on museum education in Jordan. This was
followed by a discussion of museum education in Jordan today. Evidently, the museum education work
now being planned and undertaken is increasingly informed by wider theories of museum education,
learning, and communication. One aspirational example comprises introducing easy-to-read and
attractive ftitles for labels (e.g.. Precious Water' instead of "Technologies of Water Harvesting”). Obstacles
still need to be overcome, however, for curators seeking to deliver effective museum education
programs. The pragmatic conclusion to the discussion was, therefore, to take simple steps towards
achievable goals.

Curators and teachers

A desire fo enhance engagement between museum curators and schoolteachers lies at the heart of
our Guidelines. These encourage teachers to recognize and use museum collections and visits as
learning resources. In practice, however, feachers need information and guidance fo organize a
museum visit that serves their specific educational goals. Discussion and planning are, then, essential
in advance of school visits fo museums.

This is what happened in our case study. After receiving official approval, Dr.Taher communicated with
the headteachers of Balgees primary school prior to their museum visit to discuss and finalize plans for
the day.The Jordan Archaeological Museum had previously collaborated with this local school back in
November 2019. On that occasion, and as part of our project, thirty girls participated in an educational
event at the museum which centered on a sculpture of the Greek goddess Tyche, including discussions
of the relation of this object to the Amman Citadel archaeological site, where the museum is situated.
The new visit therefore provided the opportunity to extend and strengthen the relationship between the
school and museum, and to explore other dimensions of the collections.

The school visit to the museum

Our Guidelines acknowledge that lessons faught in and around museums are different fo, but can also
support and enrich, those taught at school. Establishing structured school education programs,
including lesson plans with links to the National Curriculum, learning resources, souvenirs that the
children can take home, and channels for feedback, are all good practice.The school visit that we put
info practice benefitted from all these insights and more.
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The school visit was structured into three main parts. Temporally, the event lasted for a total of
three-and-o-half hours. Spatially, the activities extended from a quiet margin of the Amman Citadel to
the fouristic heart of the archaeological site, culminating indoors within the Jordan Archaeological
Museum. The school group comprised 21 pupils from the same class, all girls aged 12-11 years,
accompanied by three of their class feachers and by their headteacher. In addition to Taher, staff of
Sela acted as facilitators for the various educational activities.

The event began with a set of practical activities designed to introduce the children to the work of
archaeologists and conservators.These took place in an open space situated at the eastern end of the
citadel. This area affords spectacular views of monumental Roman ruins, dominated by the temple of
Hercules further along on the hilltop and by the Roman amphitheater down in the adjacent valley, both
surrounded by the historic and modern city center of Amman. It provided, then, an ideal backdrop to
our first set of educational activities.The children were divided info groups which rotated between three
practical mock archaeological tasks: an archaeological excavation in sandpits within which some
buried archaeological finds (including pottery fragments of limited research value) awaited discovery;
an archaeological sieve used to pick out small finds from the mock excavated sediment; and a mock
drystone wall in need of conservation by the careful addition of mortar. Most of the children were
captivated by these tasks and were eager to carry them out fo the best of their abilities. After
completing these three activities, the children were provided with a picnic and a chance to admire the
views.

Children participating in a
mock archaeological
excavation on the Amman
Citadel.

2023
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Children recovering small
artefacts from a sieve alongside
their mock archaeological
excavation.

2023

Children being taught how to
apply mortar to a mock
drystone wall in need of
conservation.

2023
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Dr.Taher then led the group on a brief four around the main archaeological ruins on the citadel. These
include the Roman wall and temple, the Byzantine church, and the Umayyad palace. This was not
infended as a core learning activity but did make a connection- physically and mentally- between the
archaeological activities and the archaeological museum collection. It also offered the children and
their teachers a change of scene and tempo, before reassembling inside the museum space.

Children being guided around
the main archaeological ruins
on the Amman Citadel.

2023

The Jordan Archaeological Museum houses an important national collection spanning prehistoric and
historic archaeology. Dr. Taher has recently reworked some of the museum labels to make selected
objects more engaging fo visitors, including young people. The fask our group of school children
parficipated in here, either individually or in small groups, involved a specially designed and printed
colorful worksheet, and a systematic tfreasure hunt' for objects and related words scattered throughout
the display, which enabled the children to complete a ‘'map’ of the museum and discover its hidden
freasure’. This encouraged the pupils fo engage more actively and deeply with the museum collection
and labels than they would have during a standard guided tfour. This activity again captured their
attention and energized them fo complete the task. On completion, they were rewarded by a museum
gift to take home: a copy of our project’s specially commissioned illustrated children’s book, written in
Arabic by Rasha Dababneh, titled ‘Karam and the Hand of Hercules'. This fells the story of Karam, a boy
who visits the Amman Citadel and encounters the giant Hand of Hercules, which lies beside the Roman
tfemple. One of the characters in the book is an archaeologist, who explains her work to Karam.

Children enjoying a ‘treasure
hunt’ for key objects and words
in the Jordan Archaeological
Museum.

2023
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Evaluation

Evaluation of training and educational activities is essential, not least to help understand what works
best in the Jordanian context. Indeed, such evaluation has informed the drafting of our good practice
Guidelines, which go on to encourage museum staff fo document and evaluate their own museum
education work so that it can be recycled and enhanced in a sustainable manner. In line with this, our
case study ended by gathering feedback from the participating children, teachers, museum staff, and
heritage professionals. Staff and students from our broader project’s partner universities (the Hashemite
University, the University of Jordan, and Durham University in the UK) undertook this work.

The pupils from Balgees primary school evidently benefitted from participating in the educational
activities organized for them in and around the museum. For some of them this was their first visit to the
Amman Citadel, despite its presence as a highly visible backdrop to their everyday lives. Outside the
constraints of the classroom, they were alert, engaged, andRimportantly-had fun, particularly by
actively engaging in some new and rewarding practical tasks, both outdoors and indoors. They
understood the facilitators’ instructions and asked questions throughout. They appreciated the variety
of ancient objects fo be discovered in stratified archaeological deposits. They also gained an insight
info the work of archaeologists and conservators, which few of them knew anything about before, even
fo the extent that some thought that this would be a good career path to pursue. Overall, they liked the
practical activities, especially the conservation one, and they liked the facilitators; but they also
recommended, for another visit, doing drawings and reading stories, both of which are more familiar
elements in their classroom-based teaching and learning environment that they find interesting and
enjoyable. Dr. Taher was open fo these suggestions, and agreed that drawing and mosaic-making,
connected to the archaeological remains at the site and museum, would work well as museum
educational activities. He also saw scope to connect selected artefacts from the museum collection
back into the school classroom.

The teachers were positive, open-minded, and relaxed. Beforehand, they had expected that this school
frip would simply comprise a visit o the citadel archaeological site; they were not aware that there
would be activities for the children to participate in. Thanks fo their progressive teacher-training.
however, they appreciated the educational benefits of ‘learning through doing’ and ‘learning through
enjoyment’ and were very impressed with the combined set of child-focused, hands-on, and fun,
museum activities when they saw them in action. Specifically, they thought that the children would gain
useful new knowledge about the value of anfiquities and about careers relating to their study and
protection. They also recognized the connections to be made between archaeology and aspects of
the school curriculum spanning subject areas as diverse as ancient history, social science, and English
language. From a logistical perspective, they also felt that the group size was about right.

At the end, Dr.Taher and the schoolteachers immediately began to discuss ideas for future school visits.
They hope these will involve different sets of activities designed for different year groups and be
arranged so that teachers can contribute more actively to the teaching and learning process before,
during, and after the museum visit. This forward planning can be regarded as a successful outcome-a
step in the right direction towards sustainable museum education practice in Jordan.

Engaging Young People
in Museum Learning



Free Online Resources: Guidelines and Accreditation
Schemes for Museum Education

Excellence and Equity: Education and the Public Dimension of Museums, a report from the American
Association of Museums, 1992

http://ww2.aam-us.org/docs/default-source/resource-library/excellence-and-equity.pdf

Excellence in Practice: Museum Education Principles and Standards, developed by the Committee on
Education (EACOM) of the American Association of Museums, 2005

http://ww2.aam-us.org/docs/default-source/accreditation/committee-on-education.pdf

True Need, True Partners: Museums and Schools Transforming Education, a report produced by the
Institute of Museums and Library Services (IMLS), 1996

https://community-wealth.org/sites/clone.community-wealth.org/files/downloads/tool-ims-museum-
sch.pdf

Lifelong Learning in Museums: A European Handbook, edited by Kristin Gibbs, Margherita Sani and
Jane Thompson, 2007

https://www.ne-mo.org/fileadmin/Dateien/public/topics/Learning/LifelonglLearninginMuseums. pdf

Learning through Culture, The Department of Education and Skills (DfES) Museums and Galleries
Education Programme: A Guide to ‘Good Practice’, by Clarke et al., 2002

file:///C:/Users/ARWA/Downloads/Learning20%through20%Culture.pdf

New Zealand Museums Standards Scheme and Resources on Good Practice

https: / /www.tepapa.govt.nz/new-zealand-museums-standards-scheme
https://www.tepapa.govt.nz/learn/for-museums-and-galleries /how-guides/resources-and-reports

Professional Standards and Transformation Indicators, South African Museums Association, 2006

https:/ /www.wipo.int/export/sites/www/tk/en/databases/creative_heritage/docs/sama_standards.pdf

Good Practice Guidelines for Developing Leaning Programmes in Museums, Luton Culture, 2018

http://sharemuseumseast.org.uk/wp-content/uploads/07/2018/Developing-Learning-Programmes-In
-Museums.pdf

Now and the Future: A Review of Formal Leaning in Museums, Arts Council England, 2016

https://www.artscouncil.org.uk/sites /default/files/download-file/Now_and_the_future_formal_learnin
g_in_museums_NOV2016.pdf
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http://ww2.aam-us.org/docs/default-source/accreditation/committee-on-education.pdf
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https://community-wealth.org/sites/clone.community-wealth.org/files/downloads/fool-ims-mus
eum-sch.pdf
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https://www.ne-mo.org/fileadmin/Dateien/public/topics/Learning/LifelonglLearninginMuseums.
pdf
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file:///C:/Users/ ARWA/Downloads/Learning20%through20%Culture.pdf
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https://www.tepapa.govt.nz/new-zealand-museums-standards-scheme
https://www.tepapa.govt.nz/learn/for-museums-and-galleries/how-guides/resources-and-reports
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https:/ /www.wipo.int/export/sites/www/tk/en/databases/ creative_heritage/docs/sama_standards.pdf
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http://sharemuseumseast.org.uk/wp-content/uploads/07 /2018 /Developing-Learning-Programm
es-In-Museums.pdf
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https://www.artscouncil.org.uk/sites/default/files/download-file/Now_and_the_future_formal_le
arning_in_museums_NOV2016.pdf
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