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We really hope that you and your child will enjoy your time at our Nursery.
Here is an overview of our vision and aims including the facilities available
to help you and your child settle in quickly to Nursery life.
This is important information about the Nursery but please feel free
to contact us for further information or to arrange a visit to see at
“first-hand” what we are offering.

Our Vision

Our Aims

We focus upon enabling
children to reach their full
potential, empowering
staff to be confident have
high expectations and the
ability to support children
effectively during their
journey with us, clearly
demonstrating school
readiness at this important
stage of their development.

We believe that your children
deserve the best start in life.
At Durham University Day
Nursery we provide children
with new experiences to
help them become confident
young learners. We do this
by providing an inspiring
learning and development
environment for children
through our highly qualified,
dedicated staff.
We work in partnership with
parents, helping children to
be happy, independent and
well-adjusted emotionally
and socially.
Our Nursery promotes
self-confidence and a
positive attitude to learning
in all children whatever
their gender, ethnicity,
home language, special
educational, disability
or ability.

durham.ac.uk/university.nursery
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Early Years
Foundation Stage
(EYFS)
Throughout your child’s time in our Nursery, their development is
observed and recorded. This information is used in planning activities
to help them progress to the next stage.
Observations are recorded in your child’s personal learning journal.
Staff work in partnership with Parents to ensure that any home learning
experiences can be included. This will assist in monitoring your
child’s development.

In our Nursery, we are guided in everything we do, by the four themes
of the Early Years Foundation Stage:
A Unique Child

Enabling Environments

Every child is a unique child
who is constantly learning
and can be resilient, capable,
confident and self-assured.

Children learn and develop
well in enabling environments
in which their experiences
respond to their individual
needs and there is a strong
partnership between
practitioners, Parents
and Carers.

Positive Relationships
Children develop to be
strong and independent
through positive relationships
between children and
practitioners. This involves
building a base of a secure
and safe relationship with
Parents, their child and their
Key Person. It enables the
child to have the confidence
to play and explore, be an
active learner and develop
their creativity and critical
thinking.
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Learning and
Development
Children learn and develop
in different ways. The
framework covers the
education and care of
children in early years
provision, including children
with special educational
needs and disabilities.

EYFS

In each room, we follow the appropriate part of the Early Years
Foundation Stage Framework, as set out by the Department for
Education. All children will concentrate on the three following Prime
Areas of development:
Personal, Social and
Emotional Development
This involves helping children
to develop a positive sense
of themselves and others; to
form positive relationships
and develop respect for
other; to develop social
skills and learn how to
manage their feelings; to
understand appropriate
behaviour in groups and to
have confidence in their
own abilities.

Communication
and Language
This involves providing the
children with opportunities

to experience a rich language
environment, to develop
their confidence and skills in
expressing themselves and to
speak and listen in a range
of situations.

Physical Development
This involves providing
opportunities for young
children to be active and
interactive and to develop
their co-ordination, control
and movement. Children
must also be helped to
understand the importance
of physical activity and to
make healthy choices in
relation to food.

Specific areas of development:
Literacy
This involves encouraging
children to link sounds and
letters and to begin to read
and write. Children are given
access to a wide range of
reading materials.

Mathematics
This involves providing
children with opportunities
to develop their number
skills, problem solving and
understanding of shape,
space and measure.

Understanding the World
This involves guiding
children to make sense of
durham.ac.uk/university.nursery

their physical world and
their community through
opportunities to explore,
observe and find out about
people, places, technology
and the environment.

Expressive Arts and
Design
This involves enabling
children to explore and play
with a wide range of media
and materials. We will also
provide opportunities and
encouragement for sharing
their thoughts, ideas and
feelings through a variety
of activities in art, music,
movement, dance, role play,
design and technology.
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Nursery Rooms
Each room is thoughtfully planned to take into account the age and
developmental stage of the children. Each room is designed to be safe,
comfortable and stimulating, with furnishings and equipment appropriate
to the needs of the children at each stage of their development.

Babies and children progress
through the Nursery rooms
depending upon their
age and also their level of
physical and emotional
development.
Each room has a Room Lead
supporting other staff and

taking a lead on teaching
and learning.
We aim to teach children by
ensuring challenging playful
opportunities across the
prime and specific areas of
learning and development.

Key Person
We want to work closely with you to share relevant information about
your child’s development. Good communication is key and it is important
that you let us know of any changes at home which may affect your child.
We offer a “Key Person Approach” across our Nursery.

A member of staff is
allocated to your child in
each room they attend
to assist as they progress
through the Nursery. The Key
Person will build a special
relationship with your child
and help to meet their
individual needs whilst in our
care. They will offer security,
reassurance and continuity
and therefore be in the best
position to understand your
child’s individual needs.
Parents/Carers should share
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information with the staff
throughout your child’s time
in the Nursery. A Key Person
Approach will help your child
to develop relationships with
other members of staff. We
have one formal parents
evening in the year and offer
regular opportunities for
parents/carers to come into
the Nursery, for example
to attend Stay and Play
sessions and Room Transition
meetings.

durham.ac.uk/university.nursery
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Snowdrops
Staff to Child ratio 1:3
Babies in the Snowdrop room will follow their home routine for feeding,
sleeping and play time. The Snowdrop room is designed to be a sensory
haven for babies, with soft furnishings, lights and music to stimulate sight,
sound and touch to aid your child’s development.

Babies spend their day
interacting with adults and
other babies. We include
Heuristic play which
consists of offering a group
of children, for a defined
period of time in a controlled
environment, a large number
of different kinds of objects
and receptacles with which
they play freely without adult
intervention.
Babies enjoy playing with
Treasure Baskets. A Treasure
Basket is a low-sided basket
or box filled with natural and
everyday items which babies
can explore by themselves.
They can have lots of fun
investigating the different
items which helps them
expand their thinking.
We introduce small world
play for our older babies
to help develop their
imagination and introduce
pretend play.
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We also have regular access
to the outdoor environment
to provide sensory
experiences.
Each baby has the
opportunity to rest or sleep
on a small mattress, in a
cot or coracle. A coracle
provides an inviting sleep
space or cosy retreat. Its low
edge allows a more mobile
baby to climb in and out
independently and its high
edge provides a feeling of
security.
We provide sensory
experiences for our babies
to explore using a variety
of senses including sand,
paint, gloop and water. This
enables the babies to explore
and experiment with a range
of media through sensory
exploration.

Buttercups

Buttercups
Staff to Child ratio 1:3
This room is specially designed for more mobile babies and young
children who spend their days exploring and investigating their
surroundings by accessing a wide range of equipment.

Staff provide a comfortable,
safe and stimulating
environment for the children
throughout the day and by
using observations, which are
made during the day, allow
each child to develop at
their own pace. The children
are able to access the quiet,
comfortable area to rest
or sleep.
Children are encouraged to
extend their communication
skills by talking, listening,
hearing and joining in and
responding to stories
and songs.
durham.ac.uk/university.nursery

There is access throughout
the day to the outside area
with opportunities to engage
with children from the
Sunflower room.
From this stage, babies and
young children are provided
with experiences of the wider
environment. The children are
free to explore and engage
in a range of experiences
including role play, small
world, music and dance,
heuristic play and creative
opportunities.
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Sunflowers

Sunflowers
Staff to Child ratio
(Children over 2) 1:4
The Sunflower room offers a fun and safe environment for children to
explore. There are areas within the room which promote all aspects of
learning, from active areas, to quiet areas where children can rest and
reflect upon their experiences.

There are a wide range
of activities available
for children, which will
encourage children to
experiment and investigate.
Staff plan for individual
children by using their
personal interests and
experiences. Staff observe
children in group and
solitary situations and use
their knowledge of child
development to scaffold
the children’s learning and
extend their knowledge
and skills through sustained
shared thinking, provide
relevant resources and
ensuring their safety.
The room has direct access
to the outdoor space which
allows for free flow. Children
interact with children from
the Buttercups room inside
and out and also the Bluebell
room while outside. This
provides the opportunity

durham.ac.uk/university.nursery

for the Sunflower children
to learn about caring for
the younger children and
encourage their development
as the older children act as
role models. It also means
that siblings can have
contact during the day.
The children are encouraged
to develop a number of
life skills, such as feeding
themselves, starting to use
a potty or small flushing
toilet, express their feelings
in an acceptable manner
and respect the views and
feelings of others.
Meal times are a great
opportunity to promote
a child’s independence.
Children help to set up the
table and serve themselves at
snack and meal times. They
develop health and self-care
skills by washing and drying
their own hands.
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Bluebells
Staff to Child ratio
(Children over 3) 1:8
The Bluebell room provides children with a well-planned day to meet
the requirements of the EYFS supporting all aspects of learning and
development.

Children play and learn in
a secure environment with
effective adult support
allowing children to explore,
investigate and enjoy their
learning experience whilst
encouraging independence.
Children have the
opportunity to explore a
variety of construction
equipment. There is a large
area for children to construct
using the wooden bricks and
tables for small construction
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equipment. Small world
equipment provides the
opportunity for children
to engage in imaginative
play. Within the room is
a cosy book area with a
wide variety of books, soft
cushions, puppets and story
CDs. Children have access
to home– learning bags and
library books.
The role play area
provides the opportunity
for children to use their

Bluebells

imagination through every
day experiences. Children
are asked for their views
when staff are considering
changing this area.
Children have access to
ICT equipment such as
programmable toys, digital
cameras and CD players.
There are also two computers
and an extensive collection
of educational games. The
Bluebells children can also
access the internet e.g.
CBeebies and a smart board.
We ensure that children’s
safety is taken into
consideration while accessing
the computers by having
parental controls in place and
by using child-friendly search
engines.
The creative area and trolley
is full of art equipment,
natural materials and
recycled resources to allow
children to experience open
durham.ac.uk/university.nursery

ended exploration. Children
also have the opportunity
to explore and enjoy the
musical instruments, join
in and respond to music
through daily sessions of
“Letters and Sounds”.
The Bluebell Room has
members of staff who are
“BLAST” trained. Every
child succeeds with every
activity and BLAST works on
the underpinning skills for
language, communication
and literacy – turn taking,
discrimination, listening,
attention and social
communication as well as
developing basic language
skills both receptively and
expressively.
Children get involved in a
variety of activities including
baking and participating in
trips and outings to explore
the wider environment
and further learning
opportunities.
13

Durham University Day Nursery

Outside Space
Our outside area (with safety surfaces) has all the equipment
needed to safely provide a challenging and exciting play area for
climbing equipment, sand and water play, quiet reflective areas and
busy moving play areas. There is also a growing/digging area with
tubs, vegetables and flower beds.

Children benefit from the full
range of outdoor learning
experiences and get lots
of fresh air and outdoor
exercise. We believe that all
children should have outdoor
experience in all weathers
and children should be
dressed appropriately. “There
is no inappropriate weather,
only inappropriate clothing.”
Outdoor play is essential
for all aspect of a child’s
development. It can provide
children with experiences
which enable them to
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develop intellectually,
emotionally, socially and
physically.
A mud kitchen provides the
opportunity to build up early
child development through
sensory play, role play,
imagination, maths
and hands on exploration.
It provides a rich and genuine
messy sensory experience.
By bringing in a combination
of natural materials, children
are given the opportunity
to explore using a variety of
different senses.

General Information

General Information
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Admissions/
Registration process

Fees

• Complete the booking
form and send it to
Nursery with the
specified deposit.
• The Nursery will contact
you as soon as possible
after receipt of your
booking form and
deposit, to confirm
whether a place can be
offered.
• If a place is offered, a
formal letter will be sent
to you and a contract
provided on registration.
• Nursery policies and
procedures are on the
nursery web-site and in
a handbook in reception.
• If the Nursery is unable
to offer a place, the
deposit paid will be
refunded on receipt of
a written request.
• If you cancel the Nursery
Booking, the deposit will
not be returned as it is
non-refundable.
• The deposit is refunded
against the first invoice.

durham.ac.uk/university.nursery

Fees are payable
throughout the year,
whether your child
attends Nursery or not.
Fees are calculated so
that they are the same
amount each month
irrespective of the
numbers of days in
each month.

Fees – Funding
Local Authority
funding may be
available for eligible
families. Please ask us
for more details.

Fees – Payment
methods
We have different
options for payment
including Childcare
Vouchers, Direct Debit,
HM Tax free Childcare,
or Salary Sacrifice
(University Staff).
If you experience payment
difficulties, please speak
to the Nursery Manager
who will try to help.
Non-payment can result in
losing your Nursery place.
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Food/Meals

Good Behaviour Policy

Children are offered
breakfast, early morning
snack, 2 course lunch and a
light tea.

We firmly believe that
children are individuals who
have rights and needs. Each
child is given the opportunity
to develop their self-worth
through the experience of
praise and success.

All food served in Nursery is
freshly cooked in our Nursery
kitchen. With Parents/Carers
we have devised menus to
provide a nutritious, carefully
balanced diet. The focus is
on healthy eating and the
children are served fresh fruit
and vegetables every day.
Menus are changed
throughout the year and
you can view these on the
Nursery website and on the
parent’s information board.
Dietary or cultural
requirements can be catered
for and we work closely with
Parents/Carers.
Water is freely available for
children throughout the day.
Parents are asked to provide
formula or breast milk.
Food appropriate to the
child’s stage of development
(e.g. pureed or blended) is
provided.
Breastfeeding mothers
are welcome.
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Good behaviour and good
manners are positively
encouraged. Boundaries
are set in a way which helps
children develop a sense
of significance of their own
behaviour.
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Health and Safety
The health and safety of
babies and children in
our care is of paramount
importance to us. We have a
full Health and Safety Policy
which is regularly reviewed
and staff make daily checks
on premises and equipment.
In addition we receive regular
inspections by the University,
Environmental Health and
OFSTED.
The complete Nursery Health
and Safety Policy is available
to view at any time from the
Nursery Office.

General Information
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Insurance

Outings

The Nursery is fully insured
with a specialist nursery
insurance policy, providing
employers and public liability
insurance and certificates
are on display in the
nursery reception.

For our older children, the
Nursery staff plan local
outings and trips to widen
their understanding and
experience of their local
community and the world
around them. Permissions
are required from Parents/
Carers and at all times staff
to child ratios are maintained.
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Late Collections
Children must be collected
promptly at the end of their
session i.e. 1pm or 6pm.
If a child is not collected
promptly, a senior member
of staff will contact parents
/emergency contacts and
remain at the Nursery until
the child has been collected.
A charge will be made for
late collections.
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Nursery Staff
The Nursery has: an
established team of
experienced and wellqualified staff. We promote
continuous professional
development.
If you wish to speak to the
Nursery Manager or a Deputy
Nursery Manager, you can
ring Reception on
0191 3348153.

durham.ac.uk/university.nursery

All necessary safety
measures and risk
assessments are carried out
in advance of any planned
activities.
For babies, we offer daily
access to the outdoor
environment to provide
sensory experiences.
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Parking
The Nursery has a number of
dedicated Nursery drop-off
parking spaces located at the
front of the building, making
drop off and collection easy
and convenient.

11
Policies And Procedures
Information in relation to
Policies and Procedures can
be viewed on the Nursery
website and in a handbook
in reception.
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12

14

Rest and Sleep

Sessions

The Nursery aims to follow
your own daily routine with
respect to eating, sleeping
and resting. Each child has
their own individual bedding
which the nursery launders
regularly.

Opening and Session
Times:
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Security
Access to our building and
Nursery Rooms is via a
security system. We operate
a strict policy regarding the
collection of children from
the Nursery. If a child needs
to be collected by somebody
other than the usual Parent/
Carer then the Nursery must
be informed in advance. Staff
will need to be informed of
an agreed password before
the child is released into
the care of someone and
the Parent/Carer may need
to be contacted to check
permission is granted.

The Nursery is open from
8 am to 6 pm Monday
to Friday, 51 weeks.
Morning Session:
8 am to 1 pm
Afternoon Session:
1 pm to 6 pm
It is closed on Bank Holidays,
Professional Development
Days and for a short period
at Christmas.
Extra Sessions are bookable,
in addition to your
child’s regular pattern of
attendance, and are subject
to availability. There is a
booking form available in
reception or on the Nursery
website. These sessions are
chargeable and must be
paid for in advance. They
are payable even if the child
does not attend the session
booked.
Changing Sessions/
Cancellation of Placement:
You can request changes to
sessions, including cancelling
of placement, giving at
least 28 days’ notice as this
involves a variation to your
contract. There is a form
to complete to request
any changes, available in
reception or on the Nursery
website.
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Settling-in Process

Transitions

At Durham University Day
Nursery, we make great
efforts to ensure children
settle into Nursery well. We
encourage several visits to
the Nursery, prior to a child’s
start, firstly to complete
a formal registration, to
meet the child’s Key Person
and then for familiarisation
sessions i.e. to stay for
increasing periods of time to
get to know the Nursery and
staff. These visits are free.

Room to Room
We aim to provide a smooth
transition for the child from
one Nursery room to another
in partnership with the
Parent/Carer.
When your child reaches the
next stage of development
and is ready to move from
one room to the next, your
child will have pre-arranged
periods of time in there
so that they can become
familiar with their new
peers, staff and Key Person.
Discussions will take place
with Parents around timings
of the as consideration also
has to be given to places
being available.
Before your child moves into
the next room, Parents will be
encouraged to complete an
“All About Me” sheet to keep

durham.ac.uk/university.nursery
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us updated with any changes
to the child’s likes, dislikes,
allergies and changes to
routine. This information will
be shared with the new Key
Person and staff within the
child’s room.
Each child’s Key Person will
have completed an up to
date record of achievements
and observations in addition
to the “All About Me” sheet.
On these sheets, information
covering the three prime
areas of the EYFS is recorded
and passed to their new
Key Person.

Nursery to School
We aim to make this
transition as comfortable
and exciting as possible,
recognising that it’s a
significant step, both for your
child and your family.
In preparation for “School
Readiness” and prior to a
child attending school for
their first visit, the Nursery
holds a session with Parents
with visits from local
20

school teachers.
Before the end of the
academic year preceding a
child’s entry to school, or if a
child leaves prior to this, the
child’s Key Person completes
a leaving report. These are
then forwarded on to the
appropriate school by the
Parent.

Leaving Nursery
On our approval, your child’s
learning journal on Tapestry
will be available for you to
download, after your child
leaves nursery,
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Working in Partnership
with Parents
At Durham University
Day Nursery, we believe
that good communication
between Nursery and Parent/
Carers is extremely important
and we do all we can to
ensure good communication.

General Information

Staff communicate with
Parent/Carers daily, both
verbally and by “home
books” for under twos,
where information can be
exchanged.
The Nursery has a notice
board which is kept up to
date and Nursery information
is regularly sent home.
Sunflowers/Bluebells whiteboards are updated
with key events and
activities.
We operate an open door
policy and Parents/Carers
are encouraged to feel that
they can approach staff and
management of the Nursery
at any time about any issue
relating to their child.
The Key Person plays an
important role in providing
detailed information about
your child’s time at Nursery.
Suggestions or ideas that you
have are always welcome and
can be entered in the book
which is kept in the Nursery
reception.
The Nursery also produces
a regular newsletter.

SENCO
We have a nominated Special
Educational Needs Coordinator and good links with
the Local Authority Early
Years Team.
Within the Nursery we have
a dedicated practitioner who
is the Special Educational
Needs Co-ordinator
(SENCO). The SENCO is
responsible for the day
durham.ac.uk/university.nursery

to day implementation
of the SEN Policy and
any provisions made to
support the children with
special educational or
developmental needs. We
work closely with Parents/
Carers, Nursery Practitioners
and other outside
professionals to ensure that
children’s individual needs
are being met. Outside
professionals include
specialists from speech and
language, Occupational
Therapy, Physiotherapy and
Educational Psychology.

Two Year Old Reviews
Reviews take place to
assess the development
and progress of children
between the ages of 2630 months. These take
place in partnership with a
Health Visitor and allocated
Early Years Practitioner.
The assessment involves
monitoring a child’s
progress and milestones in
order to identify any gaps
in development. Where
weaknesses are identified,
support is put in place to
ensure the child has the
opportunity to reach their full
potential. This also includes
guidance and support for
Parents.
We will continue to keep
you informed, in a variety of
ways, about the activities and
learning that your child has
experienced throughout their
time with us.
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Contact Us
Nursery Manager:

Kim Roberts

Telephone:		

0191 3348153

Email:			

day.nursery@durham.ac.uk

Website:		

durham.ac.uk/university.nursery

Last Update:		

March 2020
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