
GRADE 1
Housekeeping and 

Cleaning Assistant

Postal and Delivery 

Services Assistant

Trainee HCS Assistant 

Supervisor

No jobs at this grade

Trainee Business 

Support Assistant 

(Apprentice)

Trainee Events and 

Customer Services 

Assistant (Apprentice)

GRADE 2

General Services Assistant

No jobs at this grade

University Retail 

Administrative Assistant

GRADE 3

Housekeeping and Cleaning  

Services Assistant 

Supervisor

Reception Helpdesk 

Assistant

Senior Event Durham 

Assistant

Senior Business Support 

Assistant

GRADE 4

Housekeeping and Cleaning  

Services Supervisor

No jobs at this grade

Business Support 

Administrator

Administrator (Student 

Liaison)

GRADE 5
General Services Team Leader

Housekeeping, Cleaning and 

Stores Team Leader

Postal and Delivery Services 

Team Leader

Event Durham Coordinator (Sales)

Event Durham Coordinator 

(Corporate Events/University 

Retail)

Event Durham Coordinator 

(Customer Relations)

Event Durham Coordinator (Event 

Management)

Reception Helpdesk Team Leader

Business Support Team Leader

Business Systems Analyst

University Retail Team Leader

Estates and Facilities Relationship 

Coordinator

GRADE 6

No jobs at this grade

Assistant Event Durham Manager

Assistant Systems and Information 

Manager (development role G6/7)

Assistant Fire Safety

Manager

Executive Assistant

Senior Business Support 

Administrator

Assistant Business Resilience 

Manager (Development role G6/7)

GRADE 7

Housekeeping, Cleaning and 

General Services Manager

Reception Helpdesk Manager

Event Durham Manager

Assistant Health & Safety 

business Partner 

(development role G7/8)

Estates and Facilities 

Relationship Manager

Business Resilience Manager

Health and Safety Compliance 

Manager (Estates)

Systems and Information 

Manager

Security Threat and 

Vulnerability Advisor

GRADE 8
Senior Housekeeping, 

Cleaning and General 

Services Manager

Senior Fire Safety Engineer

Senior Events and Customer 

Services Manager

Health and Safety Business 

Partner

Senior Systems, Revenue 

and Information Manager

Senior Business Resilience 

Manager

Senior Business Support 

Manager

Health and Safety Business 

Partner (Scientific)

GRADE 9

No jobs at this grade

No jobs at this grade

Head of Estates and Facilities 

Relationship Management

Accommodation and Commercial Services

GRADE 10

Director of Estates 

Operations

Director of 

Accommodation and 

Commercial Services

Assistant Director 

(Health, Safety and 

Business Resilience)


