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10 Roles and responsibilities 

10.1 Durham University is committed to having the following in place: 

10.1.1 A Lead Safeguarding Officer who is accountable for the production and 

dissemination of guidance and resources to support the policy and 

procedures. 

10.1.2 A clear line of accountability within the organisation for work on promoting 

the welfare of all adults. 

10.1.3 Procedures for dealing with allegations of abuse or poor practice against 

members of staff and students. 

10.1.4 A Steering Group or Case Management or Case Referral Group that 

effectively deals with issues, manages concerns and refers to a disciplinary 

panel where necessary (i.e. where concerns arise about the behaviour of 

someone within (insert name of your organisation). 

10.1.5 A Disciplinary Panel will be formed as required for a given incident, if 

appropriate and should a threshold be met. 

10.1.6 Arrangements are in place to work effectively with other organisations to 

safeguard and promote the welfare of adults, including arrangements for 

sharing information. 

10.1.7 Appropriate whistle blowing procedures and an open and inclusive culture 

that enables safeguarding and equality & diversity issues to be addressed. 

11 Relevant Policies - This policy should be read in conjunction with the following 

policies Durham University: 

• Whistle Blowing

https:llwww.dur.ac.uk/resources/about/policies/PubliclnterestDisclosurePoli

cy2014APM .pdf

• Social media https://www.dur.ac.uk/hr/policies/social/

• Complaints - Students

https:llwww.dur.ac.uk/university.calendar/volumei/codes of practice/

• Disciplinary http://www.dur.ac.uk/hr/policies/disciplinary/
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Further Information 

Policies, procedures and supporting information are available on the Durham 

University website (https://www.dur.ac.uk/safeguarding/) 

Durham University Lead Safeguarding Officer (LSO) 

Mrs Amanda Wilcox
University Secretary 

university.secretary@durham.ac.uk 









Appendix 3 

Useful contacts 

Local Authority Safeguarding Lead 
County Durham Safeguarding Adults Inter-Agency Partnership 

Children and Adult Services 

Priory House 

Durham 

DHl SRR 

Call Social Care Direct 24 hours a day on 03000 267 979.

Police contact 
Durham Constabulary 101 or 999 
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